
 
 

                                                                           
 
To initiate a payment for a deceased Club Card Member’s Player Points: 
• Complete all the information requested on this form. 
• Obtain Proof of Executorship (Grant of Probate or Letter of Administration). 
• Obtain Death Certificate (Funeral Director’s Death Certificate is acceptable). 
• Visit either Club Regent or McPhillips Station Casino and request to speak with a Casino 

Operations Manager. 
• Present this request form, your valid personal photo identification, the Death Certificate and 

Proof of Executorship to the Casino Operations Manager. 
 
Manitoba Lotteries Corporation will issue a cheque to the Estate of the Deceased Club Card Member 
subject to the following conditions: 
• The Deceased Club Card Member must have been an active and eligible Club Card Member at 

the date of death. 
• Inactive Club Card Member points (i.e. no account activity for eighteen (18) consecutive months) 

or excluded Club Card Member points are not eligible for this program. 
• Payment is calculated at: 1 Player Point = $0.01 based on the balance on the date of death. 
• Player Points are only valid for payment up to six (6) months from the date of death. 
 

REQUESTOR (Executor or Administrator of Estate) - All information is required. 
 Miss       Mr        Mrs      Ms       None 

First Name:                                                                   Middle Name(s):                                  

Last Name:                                                                             Phone Number:    (          )                    

Email Address:                                                                  
Mailing Address:                                                                                                                        
City / Town:                                                                 Province / State:                                   
Country:                                                                 Postal / Zip Code:                                   

 
DECEASED CLUB CARD MEMBER - All information is required. 

First Name:                                                                   Middle Name(s):                                   

Last Name:                                                                            Phone Number:    (          )                    

Address:                                       City/Town                Postal/Zip Code:                                  

Date of Birth: Month (MM)                 Day (DD)                 Year (YYYY)                             

Date of Death: Month (MM)                   Day (DD)                 Year (YYYY)                             
 

Requestor Signature:  Date:  
 

For Manitoba Lotteries Use Only 

  Check Request for Payment of Deceased Club Card Members Points Spreadsheet in shared drive.  

DOCUMENTATION PROVIDED:                    Proof of Executorship    
  Requestor’s Valid Photo Identification       Death Certificate (or Funeral Director’s Death Certificate)          

Club Card #:  Player Points Balance:  

Comments:   
 

  Request Approved for Payment   Request Denied 

Verified by (Signature & Employee #):  Date:    
Manitoba Lotteries, on behalf of the Province of Manitoba, is legally authorized to conduct and manage casino gaming activity in Manitoba. Manitoba 
Lotteries operates Club Regent Casino and McPhillips Station Casino which feature this Club Card Program. The personal information collected in this 
application relates to the management and accounting of the Club Card Program, marketing and customer research activities and may be shared 
internally to enable the implementation of a voluntary or involuntary exclusion. The information is confidentially maintained in accordance with the 
Freedom of Information and Protection of Privacy Act and may be disclosed only in accordance with legislative enactments or as may be required by 
law. Any questions regarding the collection, use or disclosure of the personal information collected on this application may be directed to the Privacy 
Compliance Officer, Manitoba Lotteries, 1390 Pacific Avenue, Winnipeg, Manitoba, R3E 3R9, Telephone (204) 957-2500 ext. 2552. 

 
 

Request for Payment of Deceased 
Club Card Member’s Player Points 

(please print) 

Revised 2 September-2011 
 

For more information: 
www.casinosofwinnipeg.com 
Local: (204) 957-2500   Toll Free: 1-800-265-3912 

If gambling is becoming more than just a game for you or anyone you know, 
call the Problem Gambling Helpline at 1-800-463-1554 

Remember…keep it a game. 


